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(Headline:)

ID cards for public transport users...


'The way forward is IDPro'

Welcome to the latest issue of ID Dossier, the customer news magazine from Laminex International.  This month, we're focusing on the administrative challenges facing local government departments responsible for issuing ID cards to the travelling public in their areas.

The volume of work involved in issuing many thousands of passes - often in a very short space of time - makes it essential to use a fast, efficient system.  With this in view, Laminex International developed its IDPro Identity Management System to produce attractive-looking and robust PVC cards.

IDPro is a complete digital imaging package which includes a personal computer, video camera and Magicard printer.  In addition, IDPro software is written in-house to ensure total flexibility in use and to provide an important reference point for any customer who may have an after-sales query.

In short, IDPro can produce an almost infinite range of design options, whilst its user-friendly, Windows-style database includes a variety of potential applications which are well-illustrated in the case studies overleaf.

For those councils looking for a cost-effective alternative to their present system of producing ID cards, Laminex IDPro provides a modular, upgradeable solution whose usefulness will extend well into the new millennium!

(Side 2)

CASE STUDY 1

LOCATION: 


NORTH-EAST LINCOLNSHIRE COUNCIL

CHALLENGE: 


TO SOURCE A MODERN, PROFESSIONAL SYSTEM FOR PRODUCING HIGH QUALITY, SECURE BUS PASSES

SOLUTION: 


IDPro 5.3 MET ALL THE COUNCIL'S NEEDS, AND PROVIDED A CAPABILITY TO MONITOR ALL BUS STOPS AND SHELTERS IN THE AREA

IDPro shines in bus pass examination

What started as a routine review of the bus pass system at North-East Lincolnshire Council turned into a totally different proposition after they'd looked at the Laminex IDPro Identity Management System.

Not only did IDPro meet the Council's criteria for producing high quality secure bus passes in an efficient and cost-effective way.  Its other features far exceeded the Polaroid camera and laminated card system used previously.

Of the four user-installable and upgradeable modules available in the Laminex IDPro 5 Series, it was IDPro 5.3 that proved most suitable for the Council.

As a complete digital imaging package, IDPro provides total functionality in the production of identity cards.  The system created for the Council included six computer stations, three video cameras and three Magicard PVC-card printers, all supplied with several thousand PVC cards pre-printed on one side with the Council's contact details.

The most obvious advantage of the new system was that PVC cards look better and are more robust than card.  In addition, they are tamper-proof - meaning that no-one could peel back the card lamination and swap the photograph - whilst they also provide the Council with additional security through being able to include its logo in the card design.  

For those eligible under the Council's Concessionary Fares Scheme - Senior Citizens, the disabled and so on - IDPro delivered a quicker, more efficient service in the issuing of new, lost or stolen cards.  For Passes issued to its own staff, the fully customisable design capability provided by IDPro enabled the Council to create its own designs for the blank side of each pass.

These individualised cards - including photograph, name and ID number - can be created quickly and easily thanks to the image capture and print options available with IDPro 5.3.  A single dossier and multi-gallery print facility is also available, whilst full Open Database Compliancy (ODBC) is an option for users looking to integrate their own database software with IDPro.

Equally important, the easy to use Windows-based database within IDPro (written in-house by Laminex's own team of programmers)  will prove invaluable in helping to fight vandalism at bus stops and bus shelters. 

Until IDPro was installed, it was difficult to monitor the 400 stops and shelters in the area around Grimsby and Cleethorpes for which the Council is responsible.  With IDPro, however, stills taken from a video camera can be imported into the database to provide a full record on the condition of every bus stop and shelter.
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CASE STUDY 2

LOCATION: 


KINGSTON-UPON-HULL CITY COUNCIL

CHALLENGE:


TO PRODUCE THOUSANDS OF TRAVEL PASSES IN 

DOUBLE-QUICK TIME


SOLUTION: 


THREE IDPro 5.3 SYSTEMS PURCHASED GAVE TOTAL FLEXIBILITY AND A POWERFUL DATABASE MANAGEMENT TOOL

No stopping the IDPro bus pass solution

There's no doubting the benefits which IDPro has brought to Kingston-Upon-Hull City Council!  Between April and October, their Passenger Transport Section re-issued over 19,000 bus passes using the Laminex IDPro 5.3 ID management system.

As a highly flexible and complete digital imaging package for producing high quality, secure bus passes in a quick and cost-effective way - IDPro is unrivalled.

Three IDPro systems were purchased - each comprising a video camera, computer station and Magicard PVC-card printer.  From the outset, the performance and flexibility of the system lived up to all expectations.

For example, IDPro can produce an almost infinite number of designs.  The council's preferred choice here was to emphasise clarity so that bus drivers would find the travel passes easy to read.  

In addition, because PVC cards are more robust than laminated cards, they retain their appearance and readability for longer.  They are tamper-proof and provide the council with extra security through being able to incorporate its logo in the card design.

sub: Database bonus
For the council, much of the effectiveness of IDPro stems from its standard database applications.  The most immediate bonus was freeing-up the space previously occupied by 20 boxes full of manual index cards.

In the longer term, the database opens up new possibilities for analysing figures with a view to improving customer services.  Having ready access to details on the local bus travelling public means, for example, that travel pass renewals can be speeded up.  

With a mail-merged letter, postal surveys can be carried out or reminders sent to those whose pass is about to expire.  And for management purposes, the database can be used to identify where users of bus services live and who has what type of pass which allows for the more effective planning of bus services.    

Laminex have supplied the council with over 40,000 cards pre-printed on one side with designs to cover the two main groups of travel pass user - those eligible under the council's Concessionary Travel Scheme, and pupils and students eligible through the Education Department.  Within each group are different types of user for which the council can produce their own designs to appear on the other side of the card using IDPro's customisable design capability.

These individualised cards - including photographs - can be created quickly and easily thanks to the image capture and print options available with IDPro 5.3.  A single dossier and multi-gallery print facility is also available, whilst full Open Database Compliancy (ODBC) is an option for users looking to integrate their own database software with IDPro.

The easy-to-use Windows-based software used by IDPro was developed in-house by Laminex's own team of dedicated programmers.  Apart from bringing industry-specific expertise to the security-ID sector, this programming facility is integral to the peace of mind that comes with individual after-sales care as provided by Laminex.
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