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(Headline:)

OpenPMS delivers actionable management 

information...direct to the desktop

OpenPMS is a Windows-based, modular software suite that can be tailored to meet a wide range of management information needs for payphone operators large and small.

In a deregulated market-place, cost-efficiency is everything - especially in sustaining the synergies which result from keeping all payphones on a network fully operational.

More than most telecomms investments, OpenPMS is powerful enough in its deliverable results to be seen as an essential management tool - and not as yet another questionable overhead.

It makes sense to monitor the efficacy and revenue streams of a payphone network in order to amortise the initial investment and go on to meet projected operational profit levels.

This can only be achieved by a stream of information that is accurate, readily available at the desktop, and delivered in a form suitable for spreadsheets, databases and word processing. 

By providing actionable management information on the status of each payphone in a network, OpenPMS achieves the ultimate solution of comprehensive communication with the communications medium itself!
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(Headline:)

OpenPMS - An essential business tool 

providing a powerful platform for growth

The success of any Payphone Management System is inextricably linked with the credibility of the software platform on which it is based.

With this in view, GPT Payphone Systems have taken the utmost care in developing OpenPMS as a flexible, easy-to-use system whose modularity provides a raft of business-enabling functionality.

By any standards, OpenPMS is a state-of-the-art system based on over 17 years' experience of developing payphones and associated systems for some of the most advanced and competitive markets in the world.

Its excellence starts at the user interface and extends across an impressive range of technical and performance-related features...

sub: An Open Platform  

A key feature of OpenPMS is its Open Database Connectivity (ODBC).  In simple terms, this means that users enjoy open access to the wealth of data held on their OpenPMS database.

Significantly, this information can be accessed via most industry standard software packages (such as MS Excel etc) by any authorised user on the network.  In addition, OpenPMS may be integrated with either centralised or outsourced partners' systems in support of a particular business structure.

sub: Ease of use

The familiar Windows-style Graphical User Interface (GUI) enables operators to work productively with OpenPMS from Day One.  Costly learning curves are eliminated, whilst potentially harmful and expensive operating errors are minimised.

sub: Excellence As Standard

OpenPMS is built on industry standard hardware and software platforms, including the widely-acclaimed Microsoft Windows NT which is likely to be the standard for LAN-based computing for the foreseeable future.

Easy integration into existing networks further enhances the appeal of OpenPMS.  Users can access relevant parts of the system from their desktop whilst the system itself can be easily supported and maintained by an operator's own IT specialists.

sub: Modular suite
For ultimate flexibility, OpenPMS has been designed as a suite of modules.  These allow for a variety of configurations which can be customised to meet a customer's specific functional and financial needs.

In all cases, specialist advice is available on the optimum combination of modules.  Likewise, ongoing evaluation can assess the cost-effectiveness of specific solutions with a view to recommending upgrades or enhancements in line with a customer's ever-changing circumstances.

sub: Location Independent
For maximum efficiency and convenience, the modular client/server architecture of OpenPMS has the flexibility to run individual modules on different PCs connected to Local Area Networks (LANs) or Wide Area Networks (WANs).

In addition, OpenPMS operates 'off-line' which means that networked payphones need only contact the system to report on a periodic basis of the customer's own choosing.  This allows phones to be operated in a wide variety of installations and configurations such as via PABX or using a GSM cellular connection.

sub: The solution for growth
The modularity of OpenPMS enables the system to grow with an operator's payphone population simply by adding the relevant hardware (modems etc) or changing servers.  This can be achieved with minimal disruption to a customer's business.
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