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(Page 3 - Welcome by Bob Lxxxx)

WELCOME TO 

THE ESSENTIAL 

‘ELEMENTS’ GUIDE…


All the facts you need about


IVECO’s new PMC package – 


including some important 

observations from Bob Lxxxxx…

Hello to you all – 

“The role of Planned Maintenance Contracts (PMC) in the IVECO customer service portfolio has never been more important.  Keeping vehicles on the road with minimal interruptions for maintenance and repairs is everyone’s priority.

Providing customers with a comprehensive choice of services at prices they can afford – and budget for – is a target we think we’ve achieved with a package called ‘Elements’.

As the name suggests, customers can select any combination from the five major ‘elements’ which make up the overall PMC offering.  They may, for example, opt for the ‘ECO’ service agreement which provides impressive levels of support beyond a basic maintenance agreement.  ECO could then be combined with any of the four other Elements to enable customers to create their own tailor-made package.

It’s this flexibility which makes ‘Elements’ so attractive.  Not only can customers choose the service levels which are best for their type and size of operation.  They will also know that associated costs are fixed and predictable - which obviously gives them peace of mind and ongoing confidence in the IVECO brand.  

We’ve produced this guide to give you an outline of the Elements package.  There’s no doubt that it will enhance our PMC offering here in the UK - as well as helping to improve customer loyalty and achieve our aim of being the best Truck support network in the country.

I trust I can count on the support of you and your Dealership teams to help us achieve these goals.”

Best regards

(Signature)

Bob Lxxxxx

Director, Customer Service 
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‘Elements’… An Introduction

The new Elements package is an exciting and highly flexible approach to Planned Maintenance Contracts (PMC) by IVECO.  

Not only does Elements ensure that all our customers enjoy optimum utilisation of their vehicles which they can run at maximum efficiency.  It also provides a choice of price points and five individual service levels which can be customised to suit each operator’s needs, reflecting both the number of vehicles they run and the demands placed upon them.

The bottom line is that Elements provides operators with predictable costs of ownership.  Their vehicles are maintained and repaired to the highest possible standards which ensures continuity of operation.  Fixed monthly payments without any unexpected invoices provides further business benefits – as does the additional bonus of higher residual values.

This puts dealers in a highly advantageous and competitive position.   The added value of Elements  is at its most magnetic in the current marketplace where customers are hungry for highly cost-effective PMC packages which combine both affordability and peace of mind.
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‘Elements’… The Resources and the Results

The massive UK-wide resources that only a major manufacturer like IVECO could put in place, underpin the entire Elements concept.

To guarantee their effectiveness, the Planned Maintenance Contracts and Fleet Management components of the Elements package are supported by IVECO’s substantial and integrated facilities which are equipped with state-of-the-art diagnostic equipment and skilled technicians who can deliver a world-class service.

Elements is the result of rigorous thinking allied to vast experience and cutting edge resources.  The services and benefits which the package provides for customers reflect IVECO’s commitment to providing the ultimate truck support network:

· Fully trained technicians

· 100-plus service points

· State-of-the-art diagnostic equipment

· Electronic PMI sheets

· Latest repair techniques

· Specialist tooling

· Flexible packages

· Affordable payments

· Enhanced residual values
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‘Elements’ – The 5-part PMC solution

A tailor-made solution can be created by combining any of the components below.  

· SERVICE

· LEGAL

· ECO/FRICTION

· MOTION

· FLEET MANAGEMENT


Customers can choose one ‘element’ only – or mix and match any of the following: SERVICE, LEGAL, ECO/FRICTION or MOTION.

The ‘FLEET MANAGEMENT’ option is for customers who would like IVECO to handle a complete Fleet Management solution on their behalf – a particularly good choice for organisations which run a large fleet of vehicles.

(Please note:  All activities are performed by IVECO through its Network operating within the UK)

(‘Step’ diagram)
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SERVICE

This entry-level option is based on the manufacturer’s scheduled servicing and is mileage and time-dependent.  It is particularly suited to the cost-conscious operator who may run a small fleet of vehicles requiring limited maintenance and breakdown cover.

Activities includes in the Service Agreement:

· Routine servicing of the vehicle in accordance with the service schedules issued by IVECO.  These activities include greasing, changing oils and fluids, as well as the supply of relevant materials and spare parts (eg. grease, oil, filters and/or cartridges).
· Kilometre-based and time-based servicing dependent on model type.
· Adjustments at time of servicing.
· Defect reporting.
· Document filing
Excluded activities:

· Maintenance, repair or replacement activities relating to the following items:
- Tyre maintenance, tracking/wheel alignment and balancing

- Fluid top-ups between scheduled services

- Windscreen, rear view mirrors glass, and all other  glasses

- Vehicle bodywork (including any replacement or painting activity)

- Batteries, light bulbs, fuses

- Additional accessories such as radio, CB-radio, extra lights, fuel consumption meter, not provided by the manufacturer and fitted on the vehicle by the customer

- Washing and cleaning the vehicle

- ANS 24 outside of standard Warranty period
----------------------------------------------------------
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LEGAL

Activities includes in the Service Agreement:

· Regular safety inspections in line with O licence requirements.
· Tachograph re-calibrations required by law.
· Speed limiter checks.
· Vehicle document filing (advisor).
· Defect reporting.
· PMI – Check levels of coolant, screen wash, oil levels, Ad Blue.  Grease fifth wheel.  Check tyre depths.
· MOT.  Including preparation of vehicle prior to submission for the test.  Payment of the test, collection & delivery to and from test station.
Excluded activities:

· Maintenance, repair or replacement activities relating to the following items:
- Routine scheduled servicing
- Tyre maintenance, tracking/wheel alignment and balancing

- Fluid top-ups between scheduled services

- Windscreen, rear view mirrors glass, and all other glasses

- Vehicle bodywork (including any replacement or painting activity)

- Batteries, light bulbs, fuses

- Additional accessories such as radio, CB-radio, extra lights, fuel consumption meter, not provided by the manufacturer and fitted on the vehicle by the customer

- Washing and cleaning the vehicle

- ANS 24 outside of standard Warranty period
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ECO/Friction

This option provides impressive levels of support beyond a basic service agreement which covers for many of the consequences of wear and tear without further expense.  ECO provides peace of mind for specific groups of customers who may not need the services and cost of a full-blown Fleet Management package.

Activities includes in the Service Agreement:

· The repair and/or replacement activities related to clutch disks, brake disc/drums –provided that such activities are required and due only to normal wear and tear.

· Routine servicing of the vehicle in accordance with the service schedules issued by IVECO.  These activities include greasing, changing oils and fluids, as well as the supply of relevant materials and spare parts (eg. grease, oil, filters and/or cartridges).
· Kilometre-based and time-based servicing dependent on model type.
· Adjustments at time of servicing.
· Defect reporting.
· Document filing
Excluded activities:

· Maintenance, repair or replacement activities relating to the following items:
- Tyre maintenance, tracking/wheel alignment and balancing

- Fluid top-ups between scheduled services

- Windscreen, rear view mirrors glass, and all other  glasses

- Vehicle bodywork (including any replacement or painting activity)

- Batteries, light bulbs, fuses

- Additional accessories such as radio, CB-radio, extra lights, fuel consumption meter, not provided by the manufacturer and fitted on the vehicle by the customer

- Washing and cleaning the vehicle

- ANS 24 outside of standard Warranty period
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MOTION – Repair & Maintenance

Activities includes in the Service Agreement:

· Regular safety inspections in line with O licence requirements.
· Tachograph re-calibrations required by law.
· Speed limiter checks.
· Vehicle document filing (advisor).
· Defect reporting.
· PMI – Check levels of coolant, screen wash, oil levels, Ad Blue.  Grease fifth wheel.  Check tyre depths.
· MOT.  Including preparation of vehicle prior to submission for the test.  Payment of the test, collection & delivery to and from test station.
· Routine servicing of the vehicle in accordance with the service schedules issued by IVECO.
· Bulbs and adjustments at time of inspection and servicing only.
· All fair wear and repairs during the agreement period.
· ANS 24.
Excluded activities:

· Maintenance, repair or replacement activities relating to the following items:
- Tyre maintenance, tracking/wheel alignment and balancing

- Fluid top-ups between scheduled services

- Windscreen, rear view mirrors glass, and all other glasses

- Vehicle bodywork (including any replacement or painting activity)

- Additional accessories such as radio, CB-radio, extra lights, fuel consumption meter, not provided by the manufacturer and fitted on the vehicle by the customer

- Washing and cleaning the vehicle (other than annual test?)
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FLEET MANAGEMENT

This is a comprehensive service element which is provided as an alternative to the four other options.  The Fleet Management option takes the Elements programme to its ultimate conclusion where IVECO undertake to handle all aspects of managing a fleet of vehicles, thereby taking a major part of the workload off the shoulders of the operator.  The main services which make up this Element include:

· Scheduled Event & Mileage Management – Chassis & Ancillary Equipment

- Provide annual service planners

- Advise customers and service points of all forthcoming events – PMI/MOT/etc

- Maintenance Controllers progress chase scheduled events daily

- Monthly scheduled event report available

- Pro-active management of trends

- Provide data on dealer performance

- Ensure continuity of service relevant to vehicle movements/relocation

- Vehicle excess mileage management
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New Product Range – Additional Coverages

(Insert table as supplied)
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New Product Range – Additional Coverages

(Insert table as supplied)
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Total Flexibility from Additional Coverage

‘Elements’ provides operators with total flexibility to tailor a Planned Maintenance Contract to suit their particular operation. 

The following page highlights what is available over and above the standard activities outlined, and also what can be de-selected.  For example, if you look at the Matrix overleaf, you will see that the full list of ‘Additional Cover’ options is available with the ‘Motion’ element.  ‘N/A’ means these options are ‘Not Available’ with that particular element. 
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Matrix Additional Cover)

(Insert table as supplied)
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